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ROOFING PRODUCTS

All Novik roofing systems are designed to meet very precise industry and North American manufacturing
standards. Our commitment to continuous product improvement permits us to offer you a limited,
transferable lifetime warranty.

Terms of the warranty:

Novik warrants to the original owner and to the party to whom the original owner transfers ownership as
permitted in this document (“permitted transferee”) that its Novik roofing products (collectively referred to
in the remainder of this document as, the “product” or the “products”) will be free from manufacturing
defects resulting in warping, cracking, splitting, rotting, peeling, flaking and blistering when subject to
normal use. There is no limit on the duration of this warranty although it is subject to all of the limitations,
terms and conditions that follow. While there is no duration on the term of this warranty, the owner should
be aware that many things may affect the durability of the products including things Novik cannot control
such as, for example, the weather, the adequacy of ventilation, and whether proper installation techniques
and materials are used. It is intended to provide the owner with a level of comfort that Novik properly
manufactured the products such that they will perform as specified. This warranty is not however, intended
to provide an absolute assurance that the products will last forever.

Subject to the provisions that follow, provided that the warranty claimant is able to establish the date of
purchase, the original cost of the defective products and the fact that the claimant is either the original
owner or permitted transferee to the reasonable satisfaction of Novik, should any manufacturing defect
occur during the lifetime of the original owner or for such other time as may be provided to a permitted
transferee under the terms of this warranty, Novik will at its sole option either: a) provide product
(specifically excluding replacement underlayment and metals used for hips, ridges and valleys) at a cost pro-
rated pursuant to the specification appearing in the table below and, until the seventh year after
installation, an amount to cover the cost of labor, subject to the limitations below, to complete the
replacement; or, b) refund the amount paid by the original owner for the defective product.

No product replacement under this warranty will alter the pro-ration specification below which shall run
from the date of the original purchase of the Novik product. Any replaced product shall be warranted in
accord with the pro-ration specification that governed the original purchase. The lifetime coverage offered
by this warranty automatically ends upon the sale of the property or death of the last of the original owners
of the property at the time of purchase whichever first occurs.

No benefits under this warranty whatsoever shall accrue to any owner and Novik shall incur no liability
under this warranty unless and until the products installed on the owner’s structure have been paid for in
full either by owner or by a predecessor in interest of owner.

This warranty is effective January 01, 2011 and supersedes all previously distributed versions of this warranty. It shall remain
effective until such time as Novik publishes a subsequent superseding version at which time it shall have no further effect.




In the event of damage caused by wind or hail during the warranty period, before any warranty coverage
shall apply, the owner must pursue the cost of replacement or repair of damaged material through any
applicable insurance. Any cost incurred by the owner in excess of the insurance contribution (excluding any
insurance deductible), subject to the pro-ration schedule identified below will be reimbursed by Novik
provided that Novik will in no event be liable for costs in excess of the cost of the replacement materials and
labor costs that are required to complete the repair. Novik notes that properly installed products have
passed wind blow off test in winds up to 110 mph, (ASTM D3161), penetration test (ICC-ES-AC07), wind
driven rain test (TAS 100-95) and have a class 4 impact resistance as determined under the UL 2218 Testing
Protocol. Thus, damage from wind and impacts is unlikely to occur except in extreme conditions.

In the event of a covered claim, Novik will cover the cost of labor to effect the repair and/or replacement of
the products up to a maximum of $350 per one hundred square feet (”square”) of replaced products
specifically including any and all charged for tear-off, disposal and/or dumpsters for up to the first 10
squares of affected product. Thereafter, Novik’s liability for labor costs shall not exceed $100 per square for
any remaining squares of affected product. In no event shall Novik pay any amount in excess of $350 per
square toward labor costs for the first 10 squares or $100 per square toward labor costs to repair or replace
any additional squares of affected product. The claimant shall bear complete responsibility for establishing
to Novik’s reasonable satisfaction the number of squares involved in any claim, the ultimate determination
of which shall be made solely by Novik. Novik may require that the claimant allow an inspection to
determine both the nature of the defect, if any, and the size of the affected area. In any event, Novik
reserves the right, at its sole option, to refund the amount paid by the original owner for the defective
product in lieu of paying for the repair or replacement of the same.

This warranty does not provide protection against any failure, defect or damage caused by situations and
events beyond the control of Novik, including but not limited to any misuse, abuse, neglect, improper
handling or storage, failure to follow Novik installation instructions and guidelines, any damage resulting
from fire, earthquake, flood, lightning, hurricane, tornado or other casualty or act of God. Discoloration and
variations in color or uniformity caused by weathering and/or UV exposure are not covered. Similarly,
discoloration or staining due to shading or sap from trees, bushes or plants or ash from chimneys in not
covered. Likewise, discoloration caused by proximity of the products to copper, zinc or any other metal that
might discolor will not be covered. This warranty will not cover any damages caused by insects, animals,
algae or moss. It will not cover any damage done be chemicals, paints or other solvents. It does not cover
damage resulting from any non-traditional roof applications or any failure to meet local building codes or to
install adequate and balanced ventilation consistent with local ventilation regulation codes in the space
below the roof on which the product is installed. It likewise, will not cover damages resulting from heat
sources such as furnaces or air conditioners located in the space below the roof on which the product is
installed. This warranty will not cover damage resulting from drainage issues or roof slopes inconsistent with
Novik installation instructions and specifications.

This warranty will not cover damage resulting from installation of product in temperature less than
32°F/0°C. This warranty will not cover damage done while accessing the roof for construction, maintenance,
or repair activities involving such items as chimneys, ventilation systems, satellite dishes, HVAC, etc.
Damages resulting from vandalism and/or acts of war or civil unrest are excluded. This warranty does not
cover any roof ventilation, and any other cause not involving inherent manufacturing defects in the material
supplied by Novik. Finally, it will not cover any damages resulting from any other cause not involving
manufacturing defects in the material supplied by Novik.

Novik notes that any repair or replacement panels may have a gloss or color difference due to normal
weathering and such difference is not considered defective.

Novik product is not warranted against discoloration or other damage caused by air pollution (including but
not limited to metallic oxides or metallic particles), mildew, exposure to harmful chemicals, acid rain or
normal weathering and fading resulting from exposure to the elements. Normal weathering is defined as
exposure to sunlight and extremes of weather and atmosphere, which will cause any colored surface to




fade, chalk, or accumulate dirt or stains. The severity of any condition depends on the geographical location
of the building, the cleanliness of the air in the area, and many other influences over which Novik has no
control. This warranty will cover fading in excess of 4 Hunter units (as calculated according to ASTM D2244)
beyond that which normal weathering would cause in the area in which the installed products are located, if
such fading occurs within the tenth anniversary of the purchase date if it is reported to Novik during that
time frame in accordance with the notice provision contained in the “Customer Responsibilities’” portion of
the warranty and subsequently verified by Novik. Novik shall have sole discretion to determine whether the
product has faded beyond 4 Hunter units as identified above. If the product is determined to have
excessively faded, Novik shall refund the amount paid by the original owner for the excessively faded
products, subject to the applicable proration as determined below.

THIS WARRANTY REPLACES ALL OTHER ORAL OR WRITTEN WARRANTIES, LIABILITIES OR OBLIGATIONS OF
NOVIK. NOVIK HEREBY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A
PARTICULAR PURPOSE. IN NO EVENT SHALL NOVIK BE LIABLE FOR CONSEQUENTIAL OR INCIDENTIAL
DAMAGES OF ANY KIND, INCLUDING ANY DAMAGES TO THE BUILDING ON WHICH THE PRODUCT IS
INSTALLED, ITS CONTENTS OR ANY PERSONS THEREIN, RESULTING FROM ANY BREACH OF THE WARRANTY.
NOVIK DOES NOT AUTHORIZE ITS FIELD REPRESENTATIVES, DISTRIBUTORS OR DEALERS TO MAKE ANY
CHANGES IN OR MODIFICATIONS TO THIS WARRANTY. SOME STATES DO NOT ALLOW LIMITATIONS ON, OR
THE EXCLUSION OF, INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE EXCLUSIONS MAY NOT
APPLYTO YOU.

This Warranty gives you specific legal rights. You may also have other rights which vary from state to
state or from provinces to provinces. IF YOUR STATE OR PROVINCE DOES NOT ALLOW THE EXCLUSION
OR LIMITATION OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.

This Warranty gives you specific legal rights. You may also have other rights which vary from state to
state or from provinces to provinces. IF YOUR STATE OR PROVINCE DOES NOT ALLOW THE EXCLUSION
OR LIMITATION OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY TO YOU.

Transferability:

If there is a change in ownership, the warranty may be transferred under the terms and conditions of this
warranty to the new owner within the first five years after the original purchaser buys the product. The
effective date of the warranty will remain the date of original purchase by the original property owner. The
warranty cannot be transferred again. The new property owner shall be responsible for establishing this
date at the time a claim is made at Novik’s reasonable satisfaction. In the event of a qualified transfer, the
transferee shall be subject to the very same pro-ration specification as was the original owner. That is, a
permitted transfer shall not convey greater coverage on the transferee than was available to the original
owner. In any event, coverage provided shall in no event be more than an amount equal to the original
purchase price of any defective material, prorated as indicated in the Warranty Coverage Specification
below to account for a usage received. Novik must be notified in writing of any warranty transfer within 60
days of the closing of the sale to the new owner. The notice should include the address of the property, the
name and mailing address (if different) of the new owners and the date of transfer. The notice should be
sent to Novik, Warranty Transfer Department, 160 rue des Grands-Lacs, Saint-Augustin-de-Desmaures
(Quebec) G3A 2K1.

The warranty protection provided against excessive fading is not transferable.




Date of Purchase through seventh

. 100% of recoverable labor and product costs as specified in warranty
anniversary of purchase date

Claimant will be paid an amount equal to the percentage of time remaining until the fiftieth
anniversary of the date of purchase to the nearest month multiplied by the sum of the
After seventh anniversary date through 50" original cost of the products. The warranty payment amount may be determined from the

anniversary date following equation:
# of months remaining of 50 year period x original cost of products = warranty payment
600
After 50" anniversary date 10% of recoverable costs as specified in the warranty

How do you submit a warranty claim?

You must submit your claim in writing to us within the warranty period and within a reasonable period of 60
days after the defect is discovered.

To initiate a claim, you should contact our customer service department at 1-888-847-8057 to receive a
claim submittal form or go to our website at www.novik.com.
(http://www.novik.com/professionnels/polymer-products DOCUMENTATION)

You will be required to submit the following: a description of the claimed defect and the date the defect
was discovered; the date of the original installation, pictures of the defective products, and the invoice for
the purchase of the product and for the installation.

The claim may be faxed at 418-878-6164 or e-mailed at customerservice@novik.com or mailed at Novik, 160
rue des Grands-Lacs, Saint-Augustin-de-Desmaures (Quebec), G3A 2K1.

Novik will inform you of any additional information and physical evidence required to process your claim.

A sample of the defective product may be required. | will need to be sent at the homeowner’s expense. In
the event the homeowner wants the sample returned, there will be a $25 handling fee.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


